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Utility required by law to pay you for
the clean power produced by the system.
Federal and State governments will pay
for a big portion of your system through
incentives.
Competitive government finance
programs with savings from day one.
Systems last for over 30 years.

HOW DOES SOLAR WORK?
For a little or no up-front cost, solar panels will be
installed on your home or business roof facing
South, South-East, West, and South-West trying
to avoid facing the panels in any northern
direction. Once the panels start producing
electricity, the electric utility will buy your solar
power at the current market rate, issuing you
credits for every unit of power produced.
If a solar energy system produces electricity equal
to the home’s consumption, then the result will
be a $0 monthly electricity cost.

WHAT ARE THE COSTS?
The cost of a solar system depends on the system
size needed, the type of solar panel (and other
equipment) used, the complexity of installation,
available incentives, and whether the customer
chooses to lease or Finance the System. In
general, once these questions are answered, a
financed or leased solar system will yield a
monthly electricity savings of 20-40%.

The sooner you go solar the more you save.

(516) 308 7878
gridcitysolar.com

ABOUT US
How many systems have you installed in NY?

How long have you been in business in NY?

35 years as a Master Electrician and Generator Installer,
7 years as a Solar Contractor.

We’ve installed over 900 systems.
Are you licensed and Insured?

Are clients satisfied? Can you provide references?

Yes and yes. Just let us know as soon as you are ready
to speak to them.

Yes, we are licensed and insured in Long Island and the
Five Boroughs.
Does your company subcontract work?

Do you have NABCEP Certified employees? How many?

We have 1 NABCEP certified engineer for every 20
employees.

No, we do not subcontract any of our work. It is all
done in-house under one roof.

Are there trained Engineers & Architects on the Design & Installation teams?

We use Architects specific to each region - We operate in Long Island and the Five Boroughs.

WARRANTIES, REPAIRS & INSURANCE
How will you handle repairs not related to solar after installation and for the duration of the lease term?
We would need to know more information to answer this questions about the nature of the repair. If its electrically
related and its not our fault (perhaps due to flood or fire), we would charge you the market rate to fix.

How will you handle repairs related to solar after installation and for the duration of the lease term?
If an issue arises as a result of our faulty installation such as a leak, or faulty panel connection, our warranty will cover the
repair for 10 years after system is installed.
What Insurance/Manufacturer’s Warranties do you provide for your installed system and equipment? How long does it cover me for?
25 year warranty from the solar panel, 25 year for the inverter.

How timely do you respond to service calls?

Do you have a workmanship warranty? What does it cover?
Our workmanship warranty covers any damage to the system and/or
to your home as a result of faulty installation. Examples of faulty
installation are if a panel breaks due to it being not secured, or if rails
bend due to improper spanning, or if your home gets damaged by
water due to penetrations made which were not correct. Acts of g-d
are not covered such as extreme weather or theft, vandalism.

1-3 business days.

What will you do to prevent birds and animals from nesting around my system and causing a safety problem?

We can install a bird barrier which prevents any intrustion
Can you provide references who have required service/repairs work?
Yes, references are available upon request.

“

Grid City cooperates with financing institutions that makes it
all doable, and everyone along the way both in GridCity and
the financing companies explain everything that you want to
know. Now we can monitor our electricity production online,
and it feels great! Do your part to save the planet – go solar!
RATED 5 STARS

”

ABOUT YOUR SYSTEM
Will I be able to monitor my system in the future via the web or mobile app?
Yes via the SolarEdge monitoring system available on desktop IOS and Android, both the customer and Grid City will
monitor your system’s performance.

What is the timeline for Design, Permitting, Installation, and Activation?
Approximately 3-5 months depending on weather and permitting cycles.

What Manufacturer of Solar Panels will you use to install my system?
LG, Hyundai, Panasonic or Equivalent

What is the life span of your Solar Panels?

Do you have a workmanship warranty? What does it cover?
Our workmanship warranty covers any damage to the system and/or
to your home as a result of faulty installation. Examples of faulty
installation are if a panel breaks due to it being not secured, or if rails
bend due to improper spanning, or if your home gets damaged by
water due to penetrations made which were not correct. Acts of g-d
are not covered such as extreme weather or theft, vandalism.

What Production Guarentees do your Solar Panels have?

25 Year Production Warranty

All solar panels used carry a 25 year production.

What type of Solar Mounting System will you use?
Iron Ridge racking.

What method is used to attach the system to my roof and will it void my roof warranty?
We use Ironridge flashing to every penetration. To our knowledge it will not but you should speak to your roofer and the company
he installed for.

Flashing (No tar or duct tape?)
We use milled flashing with water tight seal technology and roof flashing cement as well to create the seal. no duct tape

PERMITS
Will you handle paperwork filing and obtaining all NYC DOB Permits, Inspections, Rebates, Tax Incentives, etc.? Will I need to do anything myself?

Yes, Grid City works with our customers and obtains all necessary permits, inspections etc.

SYSTEM PERFORMANCE
What percentage of my usage will be produced by your Solar System?

We will try for over 100%, although your usage and the size of your
roof and budgetary requirements will play a role in the system's
performance.

What, if any, will be my remaining monthly Utility costs?

Just the fees that show at the bottom of your
bill, we would need to see a real bill to advise but
very minimal .

ELECTRICITY USAGE
Over the years, if I use less Electricity as the system continues to produce a constant amount of energy does this allow me
to use this energy for other needs at home such as electric car charging, power generators, etc.?

Yes as long as you know you have surplus, you can increase that usage.
Will the way I use electricity within my home change when switching to the solar system (Another words, will there be
dimming or delays, etc.)? Will I notice a difference in reaction time when using electrical components, computers, etc.?

No, the system is connected to the utility, not your home as a source power. The home is really a host for the panels which is why
you are getting a rebate.
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SOLAR ENERGY STORAGE
Can this system be used as a back-up Generator during a power outage?
The inverter we use is compatible with battery backup.

What are daytime backup outlets?

How will the solar system operate during a lengthy Utility power grid failure?

Without battery backup, your system will shut down until the
grid is back up.

Daytime backup outlets is an option which comes with select
inverters which we provide and will only give you power during
daylight and exposure. If covered in snow, outlets wont work.

Is the energy stored for future use, such as during an outage? This would save the trouble of connecting a Generator.
If you install a battery back up system yes, and it would eliminate the need for a backup generator depending on how
many loads you are looking to power up.

Do you offer Battery Back-up Systems, etc.?
Yes we do.

SOLAR ENERGY PRODUCTION

Please explain how your system’s Production Guarantee is projected and how accurate are your projections?

We evaluate data we collect on your roof and then submit this data report to both the utility and or leasing company if applicable

Does the amount of Kwh generated decrease each year due to Solar Panel degredation?
It decrease slightly with a performance guarantee of 92% by year 12 and 80% by year 25.

By what percentage does it reduce its production each year?
no more than 2% first year and then .6% for every year thereafter and then no more than 20% over 25 years.

NET METERING
Please explain how Net Metering works with your system and my Utility.
Electricity is fed back to the grid and you are issued credits for every kwh you produce which goes to reduce
your actual usage. If you accumulate more credits than your actual usage, you have a 0 energy bill plus fees.

Are there limits to the amount of Energy that can be stored in the Utility Credit Bank?
No limits.

“

Grid City Energy had the perfect
combination of price service, local,
and everything we wanted. We are
saving in excess of our bill and are
able to cover the summer months.
RATED 5 STARS

The sooner you go solar the more you save.

”
(516) 308 7878
gridcitysolar.com

