Avoid Solar PV Scams
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) As the solar industry in the Austin area has grown, the potential for deceptive or fraudulent sales tactics has also
Current Solar Incentive Levels increased. A solar photovoltaic (PV) installation is a big investment, and you want to make sure you select a
reputable solar contractor to complete your installation.

Avoid Solar PV Scams
Be Aware of Scams

Austin Energy has received reports of customers paying exorbitant prices for solar systems packaged with other
energy improvements, or with predatory financing terms. We have also heard reports of salespeople
misrepresenting themselves as Austin Energy employees when visiting customers door-to-door, or making claims
about state policies or incentives that just don’t exist.

How Can You Tell It’s a Scam?

e Austin Energy does not sell solar systems.
e Our employees do not make door-to-door solicitations or unsolicited phone calls for solar installations.

e We do not have “preferred companies” or solar companies working on our behalf.

What Austin Energy Provides
Austin Energy has a solar incentive program which provides rebates for customers that install solar at their home
or business using one of the registered companies on our website.

Only these registered companies are authorized to promote Austin Energy solar rebates to
customers. Customers can only receive the Austin Energy incentives if they contract through one of these
registered companies.

Solar PV Sales Calls or Door-to-Door Sales

What should you do if someone calls or comes to your door and tries to sell you a solar installation?

e If you are interested in solar, feel free to talk with the salesperson.

e If the salesperson seems overly aggressive, pressures you to sign agreements without your full review, or
otherwise makes you feel uncomfortable:
o ask for a business card and tell them you will follow up,

o simply tell them you’re not interested and ask them to leave.

Ask for Identification

If someone is representing themselves as an Austin Energy or City of Austin employee or representative, you
should always ask to see their identification badge. If they cannot produce their badge, ask for a business card or
name and contact information.

Do Your Homework

Before signing a contract, always check our list of participating solar contractors, read online reviews and ask for
customer references.

We recommend that you get at least three bids from our participating solar companies to ensure you are
receiving competitive prices, and that the work, rebates and final inspections are approved by Austin Energy.
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http://austinenergy.com/wps/portal/ae/green-power/plug-in-austin/!ut/p/a1/jVFdb4IwFP0tPvCIveDYyN4QjYIfPGxjyMvSsSs2wbZpC8b9-tW5zcRoZh-a3NNz2tNzSEkKUnLasZoaJjhtDnN5_-ZNgztvCF4aPgceRHG6HAf5IE1GYAkrSwA_9Kcx-Ek2zkaQ5FkeZbMYJvHgRv2VFcF_-vSGB3y1iBc1KSU1G5fxtSCFFg1VruxcvdcGt5oUtBPswz3hFT2gZBXx90FoxQrXqFD1W2VT2RgjHx1wgLbaMI4cVb3vV2LrwE5qB6RQhjb2GB2oFSJ3pdihcuB4v93bQ8D6FzgZcaBqlUJufqwwXtmBdeg22GFz0dJGaGM_cGaFvJLyO5y_ciYPfgjRJB7OgnzpRWP_nHChvSPhej1y-1J8zqdNN18_JXWv9wWLgXlZ/dl5/d5/L2dJQSEvUUt3QS80SmlFL1o2XzAyODJIQzAySUc3MjgwQUdDQks1Vk4xOUkx/
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-for-your-home-or-business
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-pv-systems
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-pv-systems/residential-solar-energy-rate
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-pv-systems/current-solar-incentive-levels
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-pv-systems/avoid-solar-pv-scams

Avoid Solar PV Scams

CUSTOMER SERVICES
512-494-9400

TDD: 512-477-3663
Relay Texas: 7-1-1
ADA: 512-974-3256

Outside Austin call toll-free:

888-340-6465

City of Austin Utilities Online
Start/Stop/Transfer Service
Call Before You Dig

Bill Disputes

Tree Pruning

Contact Us

REPORT OUTAGES
512-322-9100

View Outages Online

ELECTRIC RATES

Residential

Commercial

Make sure you are comfortable with your contractor, understand what you are purchasing and understand the
costs and financing terms if applicable.

If You Have Questions or Concerns

If you believe that a fraudulent solar company has approached you, or simply have questions about solar, please

call the Austin Energy Conservation Hotline at 512-482-5346.

A representative can verify participating companies and provide information about rebates, expected savings

from solar or other solar technology questions.

You can also file a complaint online with the Consumer Protection Division of the Texas Attorney General’s
office or give them a call at 512-463-2185.

Learn More

Visit these additional resources to become more familiar with Austin Energy’s Solar Incentive program, and

information for consumers.

e Austin Energy Residential Solar Incentive Offering

e Interstate Renewable Energy Council’s #BeSolarSmart Checklist

e Consumer Protection Resources

Latest News Release: Credit agencies upgrade Austin Energy’s ratings

RENEWABLE ENERGY

GreenChoice®
Solar for Home or Business
Solar Energy Storage

Plug-In Austin Electric Vehicles

HELP WITH HIGH BILLS

Residential Web App
Customer Assistance Programs

Weatherization Assistance

ENERGY EFFICIENCY

Rebates & Incentives
Green Building
ECAD Ordinance & Energy Audits

COMMERCIAL & INDUSTRIAL

Commercial Web App

Multifamily Partnership Program
On-Site Energy Systems
Multifamily Partnership Program
Load Profiler

Infrastructure & Property Leasing
Electric Design Criteria & ESPA

IN THE SPOTLIGHT

Instant Savings on Energy-Efficient
Products

PowerPlus Customer Newsletter
Request for Proposals: Renewable

Capacity, Energy, Energy Credits

ABOUT AUSTIN ENERGY

Quick Facts
Company Profile
Corporate Reports
News

Careers

INITIATIVES & OUTREACH

Environment
Community & Schools

Regional Science Festival

©2016 Austin Energy. All Rights Reserved

TWITTER

The Austin Energy Twitter
feed is currently unavailable.

The Austin Energy Twitter
feed is currently unavailable.

FOLLOW US
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https://texasattorneygeneral.gov/cpd/file-a-consumer-complaint
http://powersaver.austinenergy.com/wps/portal/psp/residential/offerings/solar/solar-photovoltaics-rebate
http://www.irecusa.org/consumer-protection/consumer-checklist/
https://texasattorneygeneral.gov/cpd/file-a-consumer-complaint
https://coautilities.com/
http://austinenergy.com/wps/portal/ae/residential/residential-services/residential-services
http://austinenergy.com/wps/portal/ae/residential/residential-services/call-before-you-dig
http://austinenergy.com/wps/portal/ae/residential/your-bill/bill-disputes
http://austinenergy.com/wps/portal/ae/residential/residential-services/tree-pruning/tree-pruning
http://austinenergy.com/wps/portal/ae/about/company-profile/directory
https://austinenergy.com/outages/
http://austinenergy.com/wps/portal/ae/rates/residential-rates/residential-electric-rates-and-line-items
http://austinenergy.com/wps/portal/ae/rates/commercial-rates/commercial-electric-rates-and-line-items
http://austinenergy.com/wps/portal/ae/green-power/greenchoice/greenchoice-renewable-energy
http://austinenergy.com/wps/portal/ae/green-power/solar-solutions/solar-for-your-home-or-business
http://austinenergy.com/wps/portal/ae/green-power/austin-shines/austin-shines-innovations-energy-storage
http://austinenergy.com/wps/portal/ae/green-power/plug-in-austin/plug-in-austin
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/free-home-energy-management-options/alerts-and-tips-help-you-manage-your-energy-costs
http://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/customer-assistance-programs
http://powersaver.austinenergy.com/wps/portal/psp/residential/offerings/buildings/free-home-energy-improvement
http://powersaver.austinenergy.com/wps/portal/psp/home/home
http://greenbuilding.austinenergy.com/wps/portal/aegb/home/home
http://austinenergy.com/wps/portal/ae/energy-efficiency/ecad-ordinance/energy-conservation-audit-and-disclosure-ordinance
http://powersaver.austinenergy.com/wps/portal/psp/commercial/learn/energy-saving-opportunities/alerts-and-tips-help-you-manage-your-energy-costs
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/multifamily-partnership-program/multifamily-partnership-program
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/on-site-energy-systems/on-site-energy-systems
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/multifamily-partnership-program/multifamily-partnership-program
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/load-profiler
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/infrastructure-and-property-leasing/infrastructure-and-property-leasing
http://austinenergy.com/wps/portal/ae/contractors/electric-service-design-and-planning/electric-service-design-and-planning
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/home-energy-savings/cooling-and-heating-instant-savings
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/home-energy-savings/cooling-and-heating-instant-savings
http://austinenergy.com/wps/portal/ae/about/news/newsletters/powerplus-customer-newsletter
http://austinenergy.com/wps/portal/ae/contractors/working-with-austin-energy/rfp-renewable-capacity-energy
http://austinenergy.com/wps/portal/ae/contractors/working-with-austin-energy/rfp-renewable-capacity-energy
http://austinenergy.com/wps/portal/ae/about/at-a-glance/austin-energy-at-a-glance
http://austinenergy.com/wps/portal/ae/about/company-profile/company-profile
http://austinenergy.com/wps/portal/ae/about/reports-and-data-library/corporate-reports-and-data-library
http://austinenergy.com/wps/portal/ae/about/news/news
http://austinenergy.com/wps/portal/ae/about/careers/careers
http://austinenergy.com/wps/portal/ae/about/environment/environmental-excellence
http://austinenergy.com/wps/portal/ae/about/community-outreach/community-outreach
http://www.sciencefest.org/index.php
http://www.facebook.com/pages/Austin-TX/Austin-Energy/63234252836
http://twitter.com/austinenergy
http://www.youtube.com/user/AustinEnergyVideos
https://picasaweb.google.com/109375518041621306555
http://austinenergy.com/wps/portal/ae/about/news/press-releases/2016/credit-agencies-upgrade-austin-energy-ratings
http://www.formstack.com/forms/?1603719-IGuaTZCDgR
http://austinenergy.com/wps/portal/ae/about/company-profile/privacy-policy/
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